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Figure 7. Relationship between provision of information and participation in VET
(country results)

Q6T: Receiving information about vocational education versus
QS5T: Participation in vocational education at the upper secondary level
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Q5T: Share of people who have participated in VET

Q&6T: Share of people who were given information about vocational education
when making decizsions about their upper secondary education

Base: Respondents who went to upper secondary education (n= 24 1486).

-- Source: Cedefop VET opinion survey advice on education path. _

Cedefop (2017). Cedefop European public opinion survey on vocational education and training. Luxembourg: Publicatiz)ns Office. Cedefop research paper; No
62. htto://dx.doi.ora/10.2801/264585
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Retos y oportunidades
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Retos

« Baja participacion de la mujer en el mercado
laboral

 Economia sumergida

* Robotizacion y digitalizacion

* Globalizacidon de producion y comercio

* La nueva economia: Auto-empleo, las
plataformas de trabajo

« Aumento de la inmigracion — economica y
humanitarian

 Alto nivel de abandono temprano
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Un mundo diverso

» Diferencias demograficas

 Diferentes economias
* Diferentes estructuras institucionales

» Diferencias culturales y de valores
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Un mundo diverso

» Diferencias culturales y de valores
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La definicion europea
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Definiendo orientacion

La definicion de la orientacion como un proceso continuo que permite a los ciudadanos, a
cualquier edad y a lo largo de su vida, determinar sus capacidades, sus competencias y
sus intereses, tomar decisiones en materia de educacion, formacion y empleo y gestionar
el recorrido de su vida personal en lo que respecta a la educacion y la formacién, en el
trabajo y en otros marcos en los que es posible adquirir o utilizar estas capacidades y
competencias. La orientacion incluye actividades individuales o colectivas de
informacion, de consultas, de evaluacion de competencias, de apoyo y de ensefianza de
las competencias necesarias para la toma de decisiones y para la gestion de la carrera.

Resolucion del Consejo y de los Representantes de los Gobiernos de los Estados miembros, reunidos en Consejo, de 21 de noviembre de
2008 , titulada Incluir mejor la orientacién permanente en las estrategias permanentes de educacion y formacion permanente, DO C 319 de
13.12.2008, p. 4/7
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Un proceso continuo

gue permite a los ciudadanos, a cualquier edad y a lo
largo de su vida,

determinar tomar decisiones
sus competencias educacion
sus capacidades formacion
sus intereses
empleo

y gestionar el recorrido de su vida

personal

en lo que respecta a la educacion y la formacion, en el trabajo y en
otros marcos en los que es posible adquirir o utilizar estas
capacidades y competencias

Resolucion del Consejo y de los Representantes de los Gobiernos de los Estados miembros, reunidos en Consejo, de 21 de noviembre de 2008

, titulada Incluir mejor la orientacion permanente en las estrategias permanentes de educacion y formacién permanente, DO C 319 de
13.12.2008, p. 4/7
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La orientacion incluye actividades
Individuales o colectivas

» de apoyo

de evaluacidon de competencias
de informacion
de consultas

YV V V V

de ensenanza de las
competencias necesarias para la
toma de decisiones y para la
gestion de la carrera

Resolucion del Consejo y de los Representantes de los Gobiernos de los Estados miembros, reunidos en Consejo, de 21 de noviembre de 2008 ,
itulada Incluir mejor la orientacion permanente en las estrategias permanentes de educacion y formacion permanente, DO C 319 de 13.12.2008,
. 417
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 Monitorizar — poponer medidas, recabar
iInformacion

* Intercambiar — seminaries, visitas, cooperacion
con otras redes Europeas

* Informar y analizar— Investigacion, proporcionar
soporte a la Comision



Inventory of lifelong guidance systems and practices

The national lifelong guidance systems records provide information about current policy developments and structures pertaining to

guidance, career education and career development in countries of the EU, EEA, EFTA and EU enlargement/accession countries.

The country records are based on information gathered and analysed by CareersNet experts during their respective mandate perioi

CareersNet is Cedefop’s network of in

e Pl anresres »Comyecheeprs oy o long e s e i % moma
Inventory of lifelong guidance systems and practices -

Information made available for each ¢ rieving
objectives laid down by the Council Ry Austria 1d the
European Guidelines for Policies and closel
these documents. Plessecitz a5 Cedefop (2020). inventory of Ifelang uidance systems and practices - Austric. Carearsher Country-Specific
. e Report Details

The shared structure of the records a J— ﬁng e ;::::“m moni
countries. The records were prepared  Reiswedby Cacefop Jated Project: Jith
contributions during the year 2019. C Cepyright Reproducsion iz autharised, provided th source is acknouledged. A 255, is

Disclaimer: Translations of tittes/inames for entities, country policies and practices are not ta be Related Network:

considered s official translations. Careershiet

across countries and may not fully ref|
Year of report:
Country report type:

Inventory of lifelong
guidance systems and

The perspectives and opinions expreg

Introduction

practices
Austria haz an extremely wide varisty of institutions, providers and initiatives in carser guidancs, with

an equally wide variety of responsibilities. From this point of view, there is no = Nat Expert
educational and vocational guidance, but there are certain legally regulated responsibilities and Wolfgang Bliem

coordination effores

Adistinction can be made between two established advisory systems that complement and support
each other (see alsa here)

. career guidance and counselling offered by education and training institutions:
b. career guidance provided by ice (AMS),
institutions and other semi-public or private institutions (see section Access to guidance).

Introduction

Coordination and

collabora
Sources stakeholders

Access to guidance
Euroguidance (2015) Guidance System in Austria. i 5y

Quality assurance
and-prax ik - i

Career management skills

Evidence, monitoring and
assessment

ICT in lifelong quidance

Inventory of lifelong guidance systems and practices -

Finland

Please cite as:  Cedefop (2020). inventory of lfelong guidance systems and pract
nati o

finland
Contributor: Raima Vuorinen
Reviewed by: Cedefop

Copyright: Reproduction is authorised, provided the source is acknowledged.

Disclaimer: Translations of tites/names for entities, country policies and practices are notto be

considered 25 official translations.

ICT in lifelong guidance

In Finland, the Ministry of Finance steers public sector information management, structursl
development. and joint services and service provision. It also steers the general criteria for

ity, prepares information and policies and develops digital
administration. Each ministry steers the development of information management and related

projectsin its own administrative branch.

Public P

in Fanland relies ty on online. and tools. This
follows the national strategic objectives in terms of making guidance services more easily available
for all target groups to allow access to the services at 3 time, place and methad most convenient to

the users. There are several Internet portals developed by the national education and emplayment

authorities, munici dif sional actors, and youth i i . to serve the
information, advice and guidance needs of their primary client groups. Mostly these services are
available in Finnish and Swedish, often also in English.

The Ministry of Education and Culture and the National Agency for Education have the main
responsitility to maintain the national level database of education and training provision in Finland.
This data is integrated in the Studyinfa fi, which is the afficial and up-to-date website with all the

inf bout study i degree in Finland. i

different study options and apply for the studies anline. For students in VET. there will be an online

can be used to find

toal HOI ilékohtaisan csaamisen kehitzsi jrelime) for the ion of individuzl
plans for competence development. This service will includs tols for ingividuals to manage data an
upskilling, provide support for transition phases from education to work and from work to education,

and o create an i ing personal ithin different e-g sys=ms

Country-Specific
Report Details
Related Country:

== Finland

Related Project:
Lifelong Guidance
Related Network:
CareersNet

Year of report:

2020

Country report type:
Inventory of ifelong
guidance systems and
practices

CareersNet Expert
Raimo Vuarinen

Introduction

Coordination and
collaboration amang
stakeholders

Access to guidance

Quality assurance
Carser management skills

Evidence, monitoring and
assessment

ICT in lifelong quidance

Training and
qualifications

Hungary

Ireland

Italy

Luxembourg

Malta

Noreay

Serbia

Sweden

urkey

United Kingdom
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Inventorio de sistemas y practicas
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Coordinacion y colaboracion de las partes
Interesadas

. Acceso a la orientacion

Asegurar de la calidad

Competencias de gestion de carreras
profesionales

Evidencias, monitorizacion y evaluacion
ITC en la orientacion a lo largo de la vida
Cualificaciones y formacion

Financiacion
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Inventorio de sistemas y practicas

Para estudiantes /. Abandono temprano

Estudiantes de FP 8. NINI

Educacion superior J. Gente _de nesgo
_ 10.Necesidades especiales
Aprendices adultos

11.Inmigrantes
Para empleados 12.0tros grupos

Para desempleados
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1- Coordinacion y garantiade a
calidad 50

» La coordinacion de la orientacion —
Importancia de marcos nacionales

* Dimensiones locales y regionales estan
creciendo

« La garantia de la calidad, la monitorizacion y
la evaluacion aun limtadas
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2 — Cercade lacomunidad, cerca
de la gente

* Nuevos lugares para la orientacion dentro de
la comunidad

¢ C O n e Ctad a, h O I IStI Ca. y aCt|Va (vs. pasiva — servicios de “puertas abiertas”)

« Servicios para refugiados e inmigrantes
creciendo iyt
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3 — Empleabilidad y orientaciéon -

I

» Servicios Integrados para adultos para el
aprendizaje a lo largo de la vida y politicas
activas del mercado de trabajo

 Portafolios, cuentas individuales,
cheques/bonos

« Aprendizaje sobre la gestion de la carrera
professional creciendo



Una mirada al futuro




Cambio de
paradigma

Prondstico (forecast .,
( ) Informacion del mercado

de trabajo

Adecuacion de los :
Carreras sostenibles

trabajos (mismatch)

. Multi-canal y fusiones
Auto-servicio

Regreso al Una nueva
futuro esperanza
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Regerso al Una nueva
futuro esperanza
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Punto de discusion #1 — La
orientacion como un derecho?

« La orientacion y la educacion sobre la Carrera

orofessional como un derecho social y econdmico

« La orientacion como un element fundamental en la
era de la digitalizacion y en el individuo digital

« La orientacion como principio basico en el
aprendizaje a lo largo de la vida y en politicas
activas de empleo
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Punto de discusion #2 — La
iInnovacion en la orientacion

* Pro-activa y contextual — Colegios,
empresas, en el hogar, en la comunidad

» Uso adecuado de las nuevas teconlogias

* Promocion de metodologias combinadas
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Punto de discusion #3 — Holistica
y bien coordinada

« Coordinada dentro de las politicas del
aprendizaje a lo largo de la vida y del
mercado de trabajo

* Profesionales bien entrenados — Informacion
sobre los mercados de trabajo, alcance y
divulgacion, networking

 Orientacion de calidad y de resultados
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Cedefop herramientas e
Investigacion
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Recursos para la orientacion

- | CEDC[_DP | European Gentre for ihe Development

of Vocational Training

Cedefop » Toolkits » Resources for guidance

Q, Login | @ Register | | Searchthistoolkit O

Resources for guidance

Developing Information Technologies and Labour Market Information in Lifelong Guidance

LMI Toolkit Handbook of transferability Training modules

Labour market information toolkit Handbook for transferability of ICT and Training modules on ICT and LMI for
Is an online dynamic platform for practitioners LMI based practices practitioners and managers

highlightinglthe Iirr:.ptlz:r‘"tance of LMII and thfe e of I”CT Is a tool for managers identifying the 25 most Consist of 8 training modules aimed at better equipping

https://www.cedefop.europa.eu/en/events-and-projects/projects/lifelong-guidance



https://www.cedefop.europa.eu/en/events-and-projects/projects/lifelong-guidance

Manual de transferencia de practicas

LMI Toolkit Handbook of transferability Training medules.

ar Q

Decision Making Tool

@

Welcome Case studies

Compare case studies Countries Advanced search

Welcome
The primary objective of this Handbook is to support the structured knowledge exchange of activities.
methods and tools concerned with the successful integration of ICT and LMI in career guidance services and
presenting potential for transferability.

The Handbook describes how the innovative practices, with proven results, can be transferred to other
contexts by identifying and analysing their essential components. The Handbook foresees to support
(national level) managers to identify which successful initiatives to transfer to their context and how to adapt
them to successfully integrate it in their national context.

The Handbook aims to serve as a starting point. as more elaborated information is available in the individual
case studies, annexed to the Handbook, providing (national level) managers with more extensive and
theroughly displayed information.

Case studies Compare Countries
25 practices case studies case studies covering.
selected based on a 25 practices and EU
multidimensional level
decision framework

®

Advanced search

Policy recommendations for ICT Decision Making tool

1.1. Objective(s) of the practice

© QUESTIONS

> Q1. Does the original practice address our needs or can be easily adapted to them?

Score for practice "bib-wiki - Austria”

Q1P1score * - Select - E|

Comment on practice(s) score(s) in this question

The evaluation committes considered that the practice will require adaptations, namely:

(max 200 char.)

1.2. Magnitude of the LLG challenge(s) addressed in the target context

e QUESTIONS

» Q2. Are the no initiatives currently addressing the same challenges in our environment?



Modulos de entrenamiento para profesionales

4. Module 4: Writing LMI for the web

Group Size: max 8 Time: 2.5 hours

Target group: Practitioner

Aims

7.4. Digital Strategy Toolkit

Organisation Name — Digital Strategy for using ICT for LMI

Agency mission and vision

This module looks at the skills and knowledge required to write high quality LMI for a range of Inssrt hers your mission statsment, stratsgic intent, servics charter, stc
platforms and audiences. It guides practitioners through the process of developing LMI content,
from planning to completion.

Learning Outcomes

To be able to critically assess the quality of written LMI,

To be able to effectively plan and create a written article for L
To understand the different roles associated with writing
content provider/editor;

To be able to adapt writing styles to suit a range of audiences
To recognise that people get LMI for a wide variety of online
social media, Wiki, etc.

Digital Transformation

How and what will cl

hange?

Customer Service Innovation
Customer service promise | What are your aspirations

{including Custo
for special nesd

mer Service
clients)

Module 3: Self-assessment

.- Website ¥,
‘hange
Social Mobile/apps
digitol], .
dures, staff = 14
management Call Centre

Complete this self-assessment before commencing Module 1 using scale A. Repeat this assessment z

progress using scale B.

Your current assessment

| can explain how different clients engage with online LMI tools and
services.

Grade how your current Ui

2.

1 = Basic to

Media,
Walk mi

L3
Publications
e

Governance

Enabling Technologies

What management structure | What hardware and
and resourcing is required | software do you need?

| am confident in supporting clients to use online tools for career
management, such as e-portfolios and online action plans.

»
a

use they are
sl

Reduced ...e.g.
Red tape and barriers to
clients doing business

with us.

Costs o servicing BENEFITS

customers,

Time spent by our staff
on administrative tasks

I can effectively motivate clients to use ICT resources for career
management and job search.

| can select appropriate LMI resources suited to the needs and ability of
individual clients.

I am able to suppert clients in accessing online LMI through a range of
tools and media.

oo
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Cedefop, ETF, ILO, Unesco, OECD, Commission

e Buscando una vision comun
« Punto de partida, adultos o
o
. :‘3’»3-/; L By ) AT\ Bkl 2 31//4
« Trabajo decente F & B i S NG S B
« Reconciliacion familiar y laboral
L
* Prevencion y servicios holisticos oo @ L

* Dentro de politicas
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https://www.cedefop.europa.eu/en/publications-and-resources/publications/5575

https://www.cedefop.europa.eu/en/publications-and-resources/publications/2227

https://www.cedefop.europa.eu/en/publications-and-resources/publications/5555

https://www.cedefop.europa.eu/en/publications-and-resources/publications/5514

https://www.cedefop.europa.eu/en/publications-and-resources/publications/5542
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https://www.cedefop.europa.eu/en/publications-and-resources/publications/5542
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